4 The Department of the
&/ Registrar of Companies

SRI LANKA

USER MANUAL e-ROC SYSTEM
File Search/ FAQ/ Customer Feedback

(Public Interface)




Contents

i ST LS == [ of o TR 3

2. KNOWIEdZE BaSe (FAQY) ....ccccveeeiieeeeiieeiieeite e eteeestte e s teestee e sttt e sateeesaeesnseeasseessseesnseeesssessnsesenssnssnsennnns 10

I OIV 1) o 8 1 (= G (=110 L o= o] <R 12
2

KPMG in Sri Lanka — Process D — Public Interface
© 2020 KPMG, a Sri Lankan partnership, and a member firm of the KPMG network of independent member firms affiliated
with KPMG International Cooperative, a Swiss entity. All rights reserved.



1. File search

The following section depicts the steps to access File search option for the public users
(frontend). Authorized user will be able to click on ‘File Search’” main menu as shown
in the figure 1.1.
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Figure 1.1

Upon clicking on the ‘FILE SEARCH’ main menu, user will be redirect to the File
search screen shown as Figure 1.2
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Figure 1.2
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User will be able to choose Entity Type from the dropdown values and enter
Registration Number or Entity Name for the selected entity type.

Upon providing required details user will be able to click on ‘Search’ button to view
file as figure 1.3.
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Figure 1.3

Then user will be able to click on ‘REQUEST FILE SEARCH’ button to proceed the file
search depicts as figure 1.3
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Figure 1.4
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Upon providing a ‘Reason for file search’ and a reference number (if any) as depicts
in figure 1.4, user will be able to click on ‘NEXT’ button it will redirect to the Payment
page as depicts figure 1.5 to make the required payment.

PAY FOR FILE SEARCH (HELOO LANKA (PVT) LTD) COMPANY

Pleaze make the payment for completing the process,

Sainct Figas Paymani
Paymant Description Linit Prics: (LEF) Suh Total (LKR)
Farymant for file search (HELDD ILANEA [PAT) LTO) Company 1,000.00 1,000.00
TOTAL FEE I LER] Without VAT and Tases) 1.000.00
Onher Tames inlLKR [ %) - ooo
VAT In LER [ B%] - BO.00
Cormeenionce o (2%) 21.50

USER PAYMENT AGREEMENT

Are you having any problesms please email eoc@info.com or contact on 011-2123456.

visa @&

ol PEY V1A PAYCORP ol PEY WA BAMK OF CEYLDM

Click on payment method

Figure 1.5
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Figure 1.6
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Once the payment is successfully done and to view the Receipt user shall click on the
Dashboard

+

Payment Success
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print receipt button as depicts in Figure 1.7 and Figure 1.8.

Mrs.Ayesha Nilashini
Your payment has been processed successfully. We have sent you an email to

"anilashini@kpmg.com". Please check your email for details.

Click here to view/ print receipt

Figure 1.7
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Recelpt - Payment for Flle Search (HELOO LANKA (PVT) LTD)

Receipt No: INV200325028
Payment Date and Time: 2020-03-25 11:38 AM

The Degartment of the Registrar of Companies
N 400, DR Wijewardena Mawatha, Colomba 10, Sri Larka

Teispnone : +34 112685208/ +34 12 2583209 Fax: +34 112685211

Customer
M Apesha Nilashini
2dd 1 add 2.Colomba ,Sri Lanka - 25002

Telephone Number : 0711846125

Description Unit Price Total (LKR)
Payement for file search 100000 1.000.00
Sub Total 1.000.00

ax 80.00
Convenience Fee 2160

Total Due 110060

Terms & Conditions

Please read our Terms and Conditions of Use {Terms™) and Privacy Policy carefully because they affect your legal rights, including an

agreement ko resolve any
Figure 1.8

2. User shall click on back to dashboard button to proceed with the file search.
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Payment Success

Mrs.Ayesha Nilashini
Your payment has been processed successfully. We have sent you an email to
"anilashini@kpmg.com". Please check your email for details.

Back to Dashboard Print Receipt

Click here to proceed with the file
search

& Rl Spmes B

Figure 1.9

3. Continue step 1 to 4. User shall click on the ‘Start file search button’ to view the file. Note:
the session will be expired within 24 hours.
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A The file search facility of this company will be end at Thursday 26th of March 2020 11:58:20 AM

Figure 1.10

4. User can view the file details (paid forms and certificates) for 24 hours as shown in Figure

1.11.
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Please download/view entity files.

A Thefile search facility of this entity will be ended at Thursday 26th of March 2020 11:58:20 AM Click here to view/ download
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- Kjkdkl yuujl
Copies for Form 18 (Date - 2020-03-02) B Download/View

- Thulashi Sathu
[B Download/Vie:
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B Download/View
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B Download/View

Copies for Form 1 (Date : 2020-03-02)

Figure 1.11

Note: These documents can’t be used as a certified copy.

8

KPMG in Sri Lanka — Process D — Public Interface
© 2020 KPMG, a Sri Lankan partnership, and a member firm of the KPMG network of independent member firms affiliated
with KPMG International Cooperative, a Swiss entity. All rights reserved.



0
c @ blob:http://220.247.219.173/b2081b2a-4b4d-4e02-b98e-c131c1a%a7ch w noe =

= + AutomaticZoom *

Approved By [Paid date [2020-03-02]
[Paid amount (Rs.)  [20000.00 |

D.N.R SIRIWARDENA

Seneral of Companies

Figure 1.12
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2. Knowledge Base (FAQ)

Once the user logs in to the system, user can click on the “FAQ” from the main menu, as depicted in
figure 1.1.
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Figure 1.1

User will be able to view the FAQ screen as depicted in figure 1.2, upon clicking on “FAQ”
from the menu.
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Figure 1.2
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User can type a keyword to search for a FAQ in the given search bar. System will automatically
load the available search results relevant to the keywords typed as depicted in figure 1.3.
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Figure 1.3

Upon clicking on the “+” mark, the answer to the question will be displayed as depicted in figure 1.4.
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Figure 1. 4

Likewise, user can easily find answers for frequently asked questions using the knowledge
base.
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3. Customer feedback
Upon responding to complaints and queries user will be able to approve the responses.

When responses are approved, then it will move to completed list and User will receive an email
with a feedback link as figure 1.1

Complaints and uery - C200203117 - Message (HTML)

File Message  Help Q  Tell me what you want to do
U Move to: ? = - )
S [ B | 5157 [ Bes | Bbos - Stimse [ (B | (507 BE | XK O )| Q
=1 =2 Tearm Email ' Done [ OneMote I Related =
Junkc~ Delete Archive  Reply Reply Fonward S Reply & Delete F Create New Move Assign Mark Categorize Follow | Translate Read | Zoom
All ) More ~ teply - [BActions= | Policy~ Unread  + Up~ - [ select~ Aloud
Delete Respond Quick Steps ] Mave Tags [} Editing Speech | Zoom S
Mon 2/3/2020 5:13 PM
RO Registrar of Companies <eroctest8@gmail com>
Complaints and quan; - £200202117
To @ Jyaweera, fronne
(&) If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message. “

[x] Right-ciick or tap and hokd here to downlosd pictures. To help protact your privacy.
Dear gf fg,
ddd

Please provide your valuble feedbiick. Click here

If you don't intent to use the eRoc system in future, Please ignore this email.
eRoc Team

L

+94 11 2689208

Figure 1.1

Once user clicks on ‘Click here’ hyperlink it will redirect to the customer feedback form as figure 1.2

@, The Department of the
/ Registrar of Companies ‘eRoC Home

Sri Lanka s W

Customer Feedback Form

We would like to hear your thoughts, concemns or problems related to our service so that we can improve!

Name
Address
Email Phone NIC

How did you log your Query/ Complaint

Choose...

Figure 1.2

Upon providing required information, ‘SAVE’ button will be enabled as below figure 1.3
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The Department of the

) Registrar of Companies ‘eRoC Home

Sri Lanka Towere s i W

What do you think that we could do to improve our service

test-What do you think that we could do to improv

Do you have any other comments about our service

test-Do you have any other comments about our sed

SAVEM

Figure 1.3

13
KPMG in Sri Lanka — Process D — Public Interface
© 2020 KPMG, a Sri Lankan partnership, and a member firm of the KPMG network of independent member firms affiliated
with KPMG International Cooperative, a Swiss entity. All rights reserved.



